
Your client’s hair type and structure will determine how long the Relax Cream is left to 
process. It’s important to remember that if the hair is made up of a mixture of hair types, 
you choose the shortest processing time. For instance, if the hairs are fine and medium 

then process for 4 minutes.

Brow lamination timings

It is very important to remove Relax Cream thoroughly to avoid over 
processing as this could cause damage to the brows.

Hair type Timings
Damaged, weak brows Treatment not recommended

Fine, dry brows 4 minutes
Normal brows 5 minutes

Coarse, thick brows 6 minutes
Pre-treated brows 4 minutes

Our timing guidelines for the Relax Cream:

Hair type Timings
All hair types 7 minutes

Our timing guidelines for the Reform Cream:

It is also very important to ensure the Reform Cream is left on for 
sufficient time to ensure the Relax Cream has been neutralised.

PLEASE NOTE:
these timings are guidelines, 
only always monitor the hair 

whilst developing and use 
your professional judgement 

to add or shorten timings 
for relax cream




